
HACTABHO-HAYIIHOM BETIY 

EKOHOMCKOT SAKYATETA YHI4BEP3HTETA Y KPACYJEBIXY 

IlpeAmeT: Flaseurraj Komocoje o ogeoo Ameropoce Aoceragoje 

OwlyKom HacTasHo-Harmor Beha EKOHOMCKOr cbaKyATeTa YmmepamTeTa y 
Kparyjeany, 6poj 150/XVIII oA 02.02.2018. rowme M Beha aa ApywTaeHo-
xymaHmcTmtuce HayKe YHmsepamTeTa y kparyjeagy, 6poj 1V-02-185/15 oR 15.03.2018. 
roAmHe, mmeHosamm cmo aa tknaHoee Kommcmje aa nmcarbe HaBeinTaja o oReHm 
Aorropcxe AmcepTammje noA Hac.noaom „BmuieRpuTepxjymmm npurryn esanyaukajn 
nep4)opmaHn4 y cliymaknju no6ommatha KnanwreTa yemyra aBHO Komnaamja" 
KanAmAaTa KpmcTime ByAmmtiesah. 

Ha ocHoay yamAa m ana.rmae ypahene m npeoqaTe AoKTopcKe AmcepTammje, KOMHCHja aa 
nmcafbe klasemrraja o ogeHm AoKTopcKe AmcepTammje H theny jaaHy oA6paHy nowiocm 
HacTaBmo-Haytmom Behy EKOHOMCKOr ckaKy.nTeTa YHmsepamTeTa y Kparyjesny 
c.neAehn 

143BELLITAJ 

1. 110«.04 0 KAHANAATY 

1.1. OCHOBHI4 6norpa4)om noAagn 

Kpmcnma ByAmmmeamh je pohena 23.03.1984. rowme y Cy6oTm.m. 

OCHOBHy LLIKO/ly 11 1-mmHa3mjy 3anpumma je y Cy6OTH1.114, OAJIH'441HM ycnexom. 
EKOHOMCKH chaKynTeT y Cy6OTH1414, YHHB01:1314TeTa y HOBOM CaRy, yrmcana je 
aKaAemcKe 2003/04 roimHe. AmnnomHpana je oKTo6pa 2007. rowme, oA6panmsum 
Amn.nomcKx paA Ha Temy „Tpendoeu y.ma.flonpodaju - XunepmapKemu u Cynep.mapKemu" 
143 npeAmeTa licmxo.normja npoAaje, Kojm je oijeffien ogeHom 10 (ReceT). Y ToKy cTyAmja 
ocmapm.rta je npocetmy ogeHy 9,30 (AeBeT 30/100). 

HaxoH Amn.nommpaFba, nocTaje ermneHAmcTa anaAe 14TaAmje, TaKo Aa je y 4e6pyapy 
2008. roAxne yunca.na macTep cTyAmje 143 (Icipmancmja H ynpas.ibalba pH3HKOM y 
Mm.nauy Ha YmmepawreTy „Bicocca" (Universita degli studi di Milano Bicocca). MacTep 
cTyAmje je noxahana Ha enr.rtecKom jeamxy H ycneumo mx aaapumna $e6pyapa 2009. 
rowme. 

Ilo saapmency macTep cTyAmja, aanountna ce y KomnaHmjm „TaTpaBaromm BpaTcTso 
Aoo" y Cy6oTxxm, Hajnpe y cApx6m (Immancmja, a 110TOM je pawma H y oAefbelby aa 
mapKeTmir H H3B03. 

O cenTem6pa 2011. roAmHe )104B11 H paAn y A6y Aa6mjy, y Yjewnbeimm ApancKmm 
EmmpaTmma, rAe je aanocnena y asmo KomnaHmjm „Etihad Airways". Beh ,Rae rotijme 
paAm y c.ny7K614 JliyAcKmx pecypca, Te je mmana npm.rumy Aa 6yAe anra)Kosama Ha 



6pojHHm npojeKTHma Beaamon aa cTpaTeunco napTHeperno Hameby asHo Komnamija 
Etihad Airways 11 Air Serbia. 

AKanemoce 2010/2011. ronnne ynHcana je AOKTOpCKC cTynHje Ha EKOHOMCKOM 
chaKynTeTy YHmsepaHTeTa y Kparyjeeny, Ha mo,u.ny Ynpanibaffie nocnoBarbem. Cne 
Hcnwre npenmibeHe HacTanumm nnaHom 14 nporpamom nononcHna je, ocTBapn num 
npoceithy ogeHoy 9,50 (neseT 50/100). Cckpa FbeHor Haytmo-cTpytnior 
HwrepeconaFba o6yxBaTa o6nacT BmneKpriTepfflymcKe aHankise H FbeHy npHmeny y 
AoHomerby onnyKa y amio winycTpHiji, menanmeHT Knainnerom ycnyre, Kao H 
ynpatzbathe caTHccpaxgHjom H nonawarbem noTpomatta y arnio minytrpHjm. 

1.2. Harmo-nerpaamaavica pa,a 

Y CBOM nocanaulibem Har4110-14CTpaNCHBa4KOM pany KaHnwnaT KplicTima Bynnmvemili 
6aBH.na ce ripo6nemaTHKom Koja npmnana Harmoj o6nacTH EKoHommja, pKa Haytma 
o6nacT MeHagmeHT - nocnorma eKoHommja. PeaynTaTe HcTpancHBarba je caornuTuna y 
cnenerwm ny6.npncoBaunm paAotnima: 

PaA y BoAehem qaconacy nagaoaaAaor magaja (M51): 

Pow4h, J., Bynumgemih, K. (2011), MapKemune ucmpaaecueatte nepuenquje 
nompowana, MapKeTwir, ron. 42, 6p. 2, cTp. 127-134. (ISSN 0354-3471, UDK 
366.1:658.8); 

Bynammenkal, K., MHmoBvih, n. (2013), Hpumena AHP memode y npogety 
u36opa onmu.maime đecmunaquje aeuo Komnanuje Etihad Airways, 
EKoHomcKe Teme, ron. 51, 6p. 3, c-rp. 499-514. (ISSN 0353-8648, UDK 
519.8:656.7); 

Paa y qaconucy Hawmaanaor anatiaja (M52): 

BynHmmenah, K., Ponnh, J. (2011), Cmpamezuja ynpaešbatba onqujama Kao 
OunancujcKum đepueamuma, iThmancHje, ron. 66, 6p. 1-6, cTp. 103-116. (ISSN 
0015-2145, UDK 005.21:336.764.2, JEL: G 13); 

Bynktmmeenh, K., Ponmh, J. (2012), HanumuKa do6umu - TeopujcKu npucmyn, 
OfmaHcHje, ron. 67, 6p. 1-6, cTp. 290-308. (ISSN 0015-2145, 
UDK:005.337:658.155, JEL: L 110); 

Bynpimmem4h, K. (2015), Ymutiaj utimeepucanux 6pen3 KomyttuKaquja ua 
umuy aeuo Komnanuje Etihad Airways, EKOHOMCKH norneAH, ron. 17, 6p. 2, 
cTp. 1-16. (ISSN 1450-7951, UDK: 659.127.6, 658.626, JEL M20, M30); 

CaomuTeme ca cxyna Haalloaa.naor anamaja mTarvirtaao y garunia (M63): 

Apalcy.imh„g., Byntimmesmh, K. (2015), Pincmumyquonainta nodptuKa 
diCeliCK0.41 npeđy3emnutumey, 36opHHK panona NucTHTynHoHanHe npomeHe 
Ka0 neTepmmianTa ripHBpenHor paaBoja Cp6Hje, EKOHOMCKH cbaKynTeT 
YHHBepaHTeTa y KparyjeBny, KparyjeBag, cTp. 327-335. (ISBN 978-86-6091-
056-3); 



2. IIPIIKA3 CTPYKTYPE H CAAP>KA) AOKTOPCKE ANCEPTAIRME 

2.1. OCHOW111 noAamm o AoETopcKoj AmcepTagmjm 

,goKTopcKa AmcepTammja KaH,AmAaTa kpmcrime ByAmffleamh, noA Hacnomom 
„BmneKpmTepmjymcKm npmcTyn eaanyammjm nep4opmaHcm y ckyHKmmjm no6armualba 
KaanwreTa ycAyra aemo KomnaHmja", mano)KeHa je Ha 213 cTpaHa KomnjyTepcKm 
o6pabeHor Texcra, 4opmaTa A4, cTamapAtior npopeAa H ae.nmumme cnosa. Y imiby 
6o.ffie nperAejmocTm m e4mKacHmje TeopmjcKe aHaimae, paA ca1pno4 25 cAmKa, Kao m 50 
Ta6eAapHmx ripmKaaa, Kojmma je nocTmrHyTa ynopeAmmocT H cmcTemaTmaagmja 
noRaTaKa H emnmpmjcKmx peayATaTa. Y mapaAm AoKTopcKe AmcepTammje Kopmuthema je 
cTprnia AmTepaTypa pe.nesaHTHa aa oAroaapajyhy Harmy o6AacT, maxom Ha 
eHrAecKomjeamKy, AaTa Kp03 241 6m6Amorpa4cKy jeAmmmgy m 4 HHTepHOT masopa. 

HaKOH ancTpaKTa Ha cpncKom 14 eHrAecKom jeamKy, AoKTopcKa AmcepTammja o6yxBaTa: 
YaoA (1-3 cTp.), veTmpm AorrriKm noaeaana AeAa: I Aeo: BruneKpmTepmjymcKo 
ork.nyymeam>e (4-39 cTp.), II AeoCmcTem ynpawbarba newhopmaHcama npeAyaeha (40-65 
cTp.), III Aeo: Kaa.nwreT ycAyre y 4ymK1Jmjm no6o.ratualba nepekopmaricm aamo 
KomnaHmja H caTmc4ammje KopmcHmKa ycAyra (66-104 cTp.), IV Aeo: Eaanyammja 
nep4opmaHcm asmo-KomnaHmja 6.1114CKOF 14CTOKa KOM6HHOBaHOM 	mHTerpmcanom 
npmmeHom DEA m AHP meToAe (105-184 cTp.) 3aRmyuaK (185-190 cTp.) n ilwrepaTypa 
(191-213 cTp.). 

2.2. IlpeAmeT, gmbesm, min0Te3eH nerpawneatuca meTorko.nonija 

CmcTem emaAyampije Hmeperba nepckopmaHcm nocAeAmmx AegeHmja npeAcTaruba aeoma 
31-latIalHO noAPYgje  infrepecosama, c o63mpom Aa je y yCJI0Bilma mapaamTo AmHamwmor 

l'./106allH30BaH01" HOCJI0BH01" oKpynceffia, oA Kpylmja.nme Ba*HOCT14 Aa csaKo 
npeAyaehe noceAyje eckeKTmaam cmcrem meperha nep4opmamcm. DomeHyTo 
noApaaymesa ycaajaffie pa3./1H‘114T14X mHAmKaTopa, oAnocHo mepmAa nep4opmaHcm, y 
cKAaAy ca AeclummcaHom cTpaTermjom oprammaammje. Ha Taj HaumH je ceaKoj 
oprammaammjm omoryheHo Aa npaTm, mepm KoHTpoimuie paampthTe acneKTe caor 
nocAosaffia. BehmHa npeTxoAHmx mcrpanfflaaffla npaeHcTseHo je 6m.na  ycmepena Ha 
maygasarbe (1)HHaHCI4jCK14X HHAI4KaTOpa HOC/10Barba. MehyTHM, caspemeHo 110C.TIOBHO 
oKpy?Keme Kao mapaamTo HempeAminnšo M xeTeporeHo, Hamehe noTpe6y aa npmmeHom 
T3B. Heirbmilanciljouix mepftua nepcbopmaHcm. Ycaajaffle H mmnAemeHTagmja 
oAroaapajytier cmcTema mepetha neptiopmaHcH npeAcTaama jeAaH oA HajaHamajmijmx 
143a30Ba KO,/{ ynpalubatta nocAosathem Ha r../106aJIHOM TpxonuTy. 

IlomeHyTm cmcTem He 6n Tpe6a.no Aa 6yAe nacmaaH, Hero Aa aKTHBHO yrnme Ha 
nepor>opmaHce y 	noAmaaffla Hmaoa e4mKacHocTm nocaosaffla opraHmaammje. 
,f(onpmHoc ce npaeHcTseHo orAeRa y amAy KBaJIHTeTHHjer AoHowerba oAnyKe, 
ycneummje mmn.nemeHTagmje cTpaTermje H 60.the mommagmje aanoc.neHmx. Ycaajathe 
aAeKaaTHor cmcTema yripaaJbašua newpopmaHcama He camo a je nocTa.no ftmnepaTma 
ycneumor noc.noaama, Hero Tarcobe npeAcTama OCHOB aa no6oimuame camx 
oprammaammoHmx nepchopmaHcm, na Taxo H KaaAmTeTa npy)KeHe ycAyre. Y TOM cmficAy, 



Korrrywymparia eBanyagmja nepckopmaHcm H nomasalbe concTeemmx npeAHocrm 
ne,qocTaTaKa, npeAcratubajy conditio sine qua non oncTamca canpemeHmx al3110 
Komnamija. Ha ocHosy HaBeAeHor, monce ce ambymni Aa Aoicropcka AncepTa gmja 
nonaam oA cTanomfinTa Aa je enanyagyija nep(FiopmaHcm nocnoBaYba camocTanaii 
KoHgenT HaršaBayba, Hajpge noseaaH ca KBanyrreTom ycnyra ii caTmcchanwijom 
noTpoinatia. 0 aKTyenHocTH nomeHyTe TemaTHKe cBeAomm mymbemnia Aa ce nomeHyTom 
ifomienTy nocAenbmx roAHHa nocBehyje cBe Beha nawcyba ca UMTheM AoAaxcešta Ao 
HOBMDIX caaHayba Koja he AonpmHeTH yberosom Aamem paaBojy. 

Y cx.naAy ca HaseAelmm, npeAmeT mršanalta AcucTopcke AncepTawije je 
samexpnTepHjymcKa esanyanmja nepckopmaHcm aB140 KomnaHmja, c gm.ibem 
no6onAnaH-,a KBaAHTeTa ycnyre H caTmccloammje noTpowama y OBOM Tmny cao6pa1iaja. 
Ilonaaehm oA AecbmnicaHor npeAmeTa ucTpa*HBayba HaseAeym cy OCHOBHM 
cnegyilhwum gmbeHm HcTpa*Hsayba. Cxotwo nocTaameHom npeAmeTy HcTpa*HBayba, y 
paAyhe 6HTH TecTylpaHe cneAehe xmnoTeae: 

Xl: Hplimefia BynnexpytTepHjymcKe ananytae y ogemi new.kopmamcm asmo Komnaamja, 
AonpuHocn no6whatayby KBanyiTeTa 1-1311X0BMX ycnyra. 

11o6o.nzduaybe KsannTeTa ycnyre Hma cHrHyKiniKaHTan yTmnaj Ha caTmapalamjy 
Kopmcm4Ka ycAyra asHo Komnamia. 

Kna,BMTeT Jby,ACKOP cbaKTopa, Ka0 Heormnibywa KOMBOHeHT3 ycAy*He noHyAe, 
3HaLlajHO onpmemyje KOMBeTPITMBHy npeAHocT asmo KOMIlaHHje y oAHocy Ha Hz.eHy 
4n43HmKy KomnonexTy. 

OCHOBIŠH qiub AncepTanHje je Tka ce nomohy oArosapajyhmx meroAa 
synneEpHTepHjymcKe aHanytae cnpoBeAe cseo6yxsaTHa ogeHa nepchopmancm aByto 
Komnaymja y gaiby no6ommayba KBannTeTa ycAyre H canictiaKgmje Kopmcnuma. 

H3 OBaK0 Be4HHI4C3HOF OCHOBHOF L411Jba maseAerm cy cneAehm CllegF14144HH 1{11JbelM: 

HAeHTFHPHKoBalbe M oxeHa K/brIHMX aTpm6yTa KBanFiTeTa ycAyre, KOjil cy 6MTHM 
HpHAFIKOM H360pa asym KOMEMHMje 0,Lk cTpaHe KOpMCHPIKa ycAyra; 

Esanyagmja n parwmpaybe Tpm HajaHamalimja aBmo npesoaHmKa BAncKor HcToKa 
no nyiTaFby oAa6paHmx KomnoHeHTH KBanmTeTa ycnyre, KaKo onygubmmx, Tamo H 
HBOIMI1JbMBHX. 

,L(e4)ngmmcam4 npeAmeT, gmbeBH H xymoTeae HcTpax(mBayba npeAoRpehyjy oAroBapajyhy 
meTofionorMy Har1H0-14CTpaBCHBaY4KOr nocTynKa, AoK ripmpoAa M KOMBABKCHOCT 
SeHomeHa HcTpa*HBayba yKaayjy Ha HeOEIXO,LIHOCT ycHajayba MWITHAFICBMIJIMHapHOF 
npmcTyna. AKijeliaT je AaT Ha aliaJIHTFILIKO - emmipmjcKom mHcTpymenTapmjymy, na jey 
cKnaAy ca TMM y AmcepTagMH Kopyauhena oAroBapajyha icsam4Tannuša 
KBaHTFITarklBHa MeT0A0,7101'Hja KapaKTepricTwtha 33 06A3CT ApyulTBermx HayKa. 
HopeA Tora, KopynnheHa je peAeBaHTHa Aomaha n cTpaHa nyrrepaTypa, cboKycHpaHa Ha 
TeopMcKo H emnmayncKo mcTpa*HBaybe nomeHyre o6nacTx. 

Y gmby Ao6mjarba oAroBopa Ha nocTaBmeHo HcTpa*HeagKo naTaybe H TecTupayba 
npeTxoAHo Aei:DHHHcaymx xymoTesa, HarAacaK je CT3B/beH Ha npmKyn.ibalby, nimnpemm 

anaimam Ao6mjeHmx noAaTaKa, Kao H Ha Kopmuheyby oAroBapajytnix cocksepa 
BynnexpinepHjymcKe anaAmae. Hpywymbeym noAatm cy o6paheHm nomohy KnacHtmmx 
CT3THCTHLIKMX naKeTa 3a ApymmeHe HayKe (eHr. Statistical package for Social Sciences - 
SPSS), Kao H cnenwlmtumx cockTBepa paalmjeHmx Kao noApinKa moAenmma 
synuexpmTepHjymcKe ananmae, nonyT Expert Choice nporpamcKor naKeTa. HomeHyTH 



coylvraep ce cmaTpa komepumjamimm DSS-om, Tj. cmcTemom aa noApušky omytimišalby 
(emr. Decision Support Systems - DSS) 01111.1Te mameme y o6.nacTm nmweigamTepfflymcicor 
owirimeaffia. Y 3a1314CHOCTI4 oA nmTafba ua koja je noTpe6mo AaTm wonop, icao 
npmpon pacnommminix no4aTaka, ockim Knacmtnie AeckpmnTmeme traTI4CTI1ice 
kpmniheme cy H wonapajyhe napameTapcice 14 menapameTapcke cTaTmcnituce meroAe. 
HaniTmeaffle nocTojaffla craTmcnitikm amagajmmx Beaa mamehy menpexmplimx 
mapmja6.nm cnpone,riemo je nyTem kopanaumome m perpecmome amanmae, Aok cy aa 
pemaambe cAmemor mmuiekpmTepmjymckor npo6.nema omytimBaFba kopmuitlemm 
nomemyTm DEA, AHP m xm6pm4um DEAHP meTo,n, xao w oAronapajyhm COChTBCNICH 
nakeTm DEAFrontier mSuperDecision. 

2.3. Cammaj AoicTopcme Amceprammje 

Car.nacmo onpefimemom npeAmeTy m ummeamma mcTpanGinama, nocTatubetimm 
maytimmm xmnoTeaama u meToim.normjm mcTpaammai-ba, AokTopcice inicepTanmja mma 
cneAehm catip*aj: 

YBO/1 

I BH111EKPHTEPIWMCK0 OWIYtH4BAH,E 

KommenT nocnommor opflymamaffla 

1.1. Oemomemonormja npo6.nema owirimmafba 

1.2. Ocmonme Saae H enememTm nponeca oA.nymmeamia 

1.3. BpcTe owiyica H CTI4JI0B14 ota.nytimmalba 

1.4. Hpo6.nemm H 143a3OBH K04 HOCJI0BHOr oAnyvmmarba 

04.7111Ke H 3Hagaj smateicpmTepmjymocor oAnygmmalba 

2.1. nojam H e.nemeErrm emineRpmTepmjymcicor opci.nrimeafba 

2.2. MaTemannka nocTamka moAena riminekpmTepmjymckor omytimrialha 

2.3. Knacmcbmicagmja meTohka ammexpwrepmjymcxe amanmae 

2.4. Hperne,a majamatiajmmx meToixa ammeicpmTepmjymcice amanmae y ammo 
HH4orcTpmjr4 

2.4.1. CAMELS meTohia 

2.4.2. Ama.nmaa o6ammjarbem noLiaTaxa (DEA - Data Envelopment Analysis) 

2.4.3. Ama.nwratikm xmjepapxmjcim nponec (AHP - Analytic Hierarchy Process) 

2.4.4. MeTwia ELECTRE (Elimination and (Et) Choice Translating Reality) 

2.4.5. MeToAa PROMETHEE (Preference Ranking Organization Method for 
Enrichment Evaluation) 



2.5. Co4TsepcKa noApunca ROCJI0BHOM oAnymnsaFby 

II ClICTEM YIIPAI3JbAllilt HENDOPMAHCAMA IIPE4Y3ETIA 

KoageaT yiapabalba nerichopmaišcama npeAy3eha 

1.1. Esonynnja xonnerrra ynpasibatba nep(!)opmancama npeow3etia 

1.2. OCHOBHH acnexTm CHCTM ynpasmatha nep4)opmancama 

1.3. 4)a3e nponeca ynpasibarba nep4opmancama npeAy3eha 

1.4. Ynora n 3Hatiaj CHCTM3 mepeFba nep4opmancm npe,u3eha 

Caspemem4 ašcreitm 3a mepelbe nepcliopmaaca npe,ay3eha 

2.1. Banancnparm Kagra peaynTaTa (Balanced Score Card - BSC) 

2.2. iiko,naTa eKOHOMCKa speAnocT (Economic Value Added - EVA) 

2.3. OKamp 3a mepeFbe nocnosne ycneumocrn (Business Excellence Model - BEM) 

2.4. Ammenanje ycneumorrn (Success Dimensions) 

2.5. 0Annice xn6pFwmx moine.na 3a mepeFbe nep4opmancm npeAy3eha 

Cncrem esaAyaguje neimpopmaHoš armo KomnaHaja 

3.1. Pa3B0j aB140 imptymprne H KJbrifin 4micTopm lbenor pa3soja 

3.2. Ommoe cmcTema ynpas./barba newhopmancama asno Komnannja 

3.3. CFmTem mepeiba newhopmancn H Fberose cneun4FmnocTll y asno mitsycTprijn 

3.4. 3namaj ynpasJbarba nep4opmancama asno Komnarmja y ycnosnma caspemenor 
flOCJI0BHOF mcpyncerba 

III KBAJIHTET YCJIYCE Y (1)YHKIIIIJI4 HOBOJbIIIAH•A HENDOPMAHCH ABVIO 
KOMBAHHJA 14 CATFICOAKLIFIJE KOPHCHVIKA YCJIM 

1. KOHlkeIIT KBaJIHTeTa ycayre y aB110 mitAyerpmjn 

1.1. Kapaicrepnanke 14 KaTeropm3agmja ycnyra 

1.2. rflaBill4 aClieKTH yanymie ,LIeJIaTHOCTH asno Komnannja 

1.3. 131411.1e,1HMeH3H0HaJIHOCT KBaJIHTeTa ycnyra y aBHO Fm,nycTpmjn 

1.4. KsanirreT ycnyre y 4yrnown4 no6cubumba nep4opmancn asno komnannja 

1.5. Aonpnnoc JVACKOC charropa xsannTery ycnyre 

1.5.1. Tpenmir n o6ymasmbe oco6./ba 

1.5.2. Monmannja 14 narpabnsarbe 3anocnermx 



1.6. Ynpasibaffie ithanwreTom ycnyre y a BHO HHAyermijki 

2. flone3anocr KBaJIHTCTa yc.rayre H caršinhaiewje notpoluatm 
2.1. KoHnenT KpeHpafba spefiHocTm sa noTpothave 

2.2. KBaJIHTeT ycnyre y 4yHK14HjH caTmc.aKI{Hje KopHCHHKa yc.nyra aBHO 
KomnaHmja 

2.2.1. Ovemisafba noTpowaga Kao fieTepmmmanTa caTmccbaKnmje noTpowava 

2.2.2. flepgenenmja KsamiTeTa o,n cTpaHe noTpowava 

2.3. KomnomeHTe twa.rtmTeTa ycnyre asmo Komnammja Kao hkeTepmmHanTe 
caTmcdmKgmje KopmcHmKa yc.nyra 

2.3.1. YTmgaj onkm.thmse KomnoHeHTe KsanmTeTa ycnyre Ha caTmcchainkmjy 
KOpHCHP1Ka 

2.3.2. YTmnaj Heommibmse KomnoHefre KaanmTeTa yc.nyra Ha caTHccl)aKnmjy 
KOpHCHP1Ka 

2.4. OpmjenTankna Ha KopmcHmKe yc.nyra aBHO KomnaHmja n marpa,m43a Ayropo,we 
JI0ja./IHOCTH 

2.5. YnpasmaFbe KaanmTeTom yc.nyra asmo momnammja y minoy omnai-barba 
He3aA0B0./bCTBa 

IV BNILIEKPIITEPHJYMCKI4 HPFICTYII EBAJIYANI4J14 HEPSOPMAHCH ABNO 
KOMHAHIMA simacor FICTOKA HPFIMEHOM AHP 14 DEAHP METO,RE 

CTprKTypannm passoj asno mijwcTpš4je na BAHCKONI HCTOKy 

1.1. Tpen,nosm n o6enencja paasoja caspemenor asmo TpancnopTa 
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3AICJI)YIIHA PA3MATPAHJA 

JIHTEPATYPA 

Y nprcom erkeny AorcTopcxe AHcepTalmje no,s HaCJIOBOM „BmmexpaTepohnvicao 
oon.nyinnšaffle" Hajnpe je KoHi.HnnpaH nojam HOCJI0BHOr owirmsalba, Kao H Teopmjcxe 
npernocTaske npocreca AoHoweFba omycce. Haxon Tora cy HaseAeHe ocHosHe cPase 
enemeHTH npoijeca omyckmarba, spcTe oAnyka H CTHA0B14 owirmsafba. Ha camom 
xpajy cy ormcami ki3a3osH ca IcojHma ce cyomasa AoHocHAaH oA.rtyice y caspemeimm 
yc.nosHma noc.nosarba. IlomeHyTH rcom.renTyamm Aeo npeAcTaama camo ysofs y 
HaCTaBaK rike je Harnacax Ha nojmy smliexpHTepHjymocor omy4m3arta H fberosirm 
rwasmcm IcapaxTeppicTmcama. HCTO Tarco, npmca3aHa je maTemaTmuca nocTainca 
mo,se.na, Ka0 H IberosH OCHOBHH enemeHTH. HaKOH Tora je H3spureHa onwTa noAe.na  Tj. 
Knackicimicausja meToAa smuexpwrepHjymace aHawoe, Aorc je y HacTawcy nasata 
nocseheHa nimica3y Heccomixo Hajmewhe Kopirwhemix meToAa smuexpriTepHjymocor 
oAnymsarba y asHo HH,sycTprijm, nonyr meTop,a CAMELS, PROMETHEE, ELECTRE, DEA 
H AHP. 

APYrll Aeo AoxTopcxe AricepTacmje no,s HaCJIOBOM „CHCTeM yopawbašta 
neptkopmalicama apeAyaeha", nocseheH je rcomrenTy ynpasmarba ner4opmaHcama 
npeAy3eha, xao H3y3eTHo arrye.cmoj npo6.nemannm y caspemetmm yenosHma 
nocAosafba. Ilawba je Hajnpe 6HTH ycmeperm Ha AecImmicathe nomeHyTor KomienTa 
rAasHe oisAmce therosor pa3soja. 1lopeA Tora, pa3maTpajy ce OCHOBHII acnexTH cHcTema 
ynpas./bacha nepcj)opmaHcama, Kao H tberosH Krbymmr enemeHTH. HarcoH Tora cy 
AeTaJwmje onHcaHe 4)a3e ynparybarba nepchopmaHcama npeAy3eha H TO: rumfmpacte, 
H3spurasacte, ogeHa newPopmaHot, aHaAH3a H H3seurrasarbe. jeAaH o,s Hajawramna 
pa3Aora 3a myrasactem nomeHyTor rcomrenTa, jecTe Hea,(keicsanio ynpawbacte 
ner4opmaHcama 6pojmix caspemempc npeAy3eha. C Apyre cTpaHe, yHanpebefflem 
nepcDopmaricH nocAosaffia nosehasa ce onwTa ecimficacHocT H rcomcypeHTHocT 
npeAy3eha y ycAosHma caspemeHe TpAcHame rcoHxypefigHje. Y HacTawcy sena 
o6paberm cy caspemerm nicTempc 3a meperbe neflopmaHcH npeAy3eha, nonyT 
BaAaHcHpaHe icapTe pe3yATaTa, CricTema AmaTe exoHomoce spe,sHocm, Ammerispije 
ycneumocm, HTA. IlopeA xpanor onHca nomeHyrux cHcTema 3a mepethe 
nepchopmaHcH, yxa3aHo je H Ha rucxose npeimocTH H HeAocTame, ccao H Ha caspemeHe 
TercAemmje y BmAy pa3soja xH6pHAmix motreAa. 

Harcon yonwTeHor yso,sHor AeAa o ynpambarby n mepeffly nepcpopmaHcH npeAy3eha, 
nomeHyTH clieHomeu ce Aame Haymasa y ommpy asHo pmAycTionje, na je y HacTastcy 
Apyror norwasJba Harnacarc Ha esa.nyagMH nepcloopmaHcH asHo Komnarmja ca gmbem 



xsainfrenmjer oAnymmamta H ycnewHmjer nocnosarba. Hajnpe je onmcan Armammmam 
pa3B0l aBHO HHAycTpaje TOKOM 110CJIC4RII4X AeueHmja, icao H KJ12y9H11 ckaxTopri Kojm cy 
AonprmeAm Taxo 6p3om paarrojy. Ilasosa je ycmeperia Ha Krbytme ommice m 
cneumimmHocTm cmcTema ynparubarta nepirl)opmaricama asHo rcomnarmja, orrox je Ha 
camom xpajy tiarAacax Ha 31-lamajy PimnAemeHTauffle ainextramor cmcTema ynpasibai-lia 
nepirpopmaHcama, xao H Fberosom AonpunocyycnewHorm nocAosarba armo Komnaamja. 

Y orompy Tpeher ,Rena AoxTopcxe AmcepTaumje noA Hacnosom „Kaanwrer ycnyre y 
etoymoRmjn no6onAnarba nep4I•opmalicm aamo Komnammja F1 caTišattaxijmje 
Kopmcminca ycnyra", ankeHaT je Ha HormenTy xsamprreTa ycnyre m Eberosoj 
noseaanocTH ca caTmcSanuljom xopmcmfica yenyra y asmo imAycimjm. Hajnpe je 
AKInmpicaH HormenT xsanwreTa ycnyre, ocHostra noAe.na 14 kaparcrepmcnixe ycnyra, Aa 
614 ce HOTOM nasuba ycmepii.na Ha rAasHe acnexTe ycny*He AenaTHocTm aamo 
Komnamija. IlpeAmeT paamaTparta je smweAmmeHamoHanum xapaxTep xsaAmTeTa 
ycnyre y asmo mmycTpHM, mao H Heonxo,aHocT ysaxcasarba npechepeugHja noTpoutama. 
ilopeA Tora, aHanmampa cel4MHJImcaluije xsaAmTeTa ycnyre Ha no6o.naularbe nocnosHrix 
peaynTaTa asmo komnarthje. C Apyre cTpaHe, seoma 6HTHa HomnomenTa yeny*He 
noHyire asmo xomnarmja jecTe AvAckm cpaRTop, na je cammm THM Harnacax Ha Fbero BOM 
Aonprmocy xsankrreTy npysceme ycAyre, Hmajytm y smAy anamaj wojm nomeHyTH pecypc 
Hma Ha caTHaparamjy noTpourama H ocTsaperbe sce.rbeturx peaynTaTa nocnoaarba. Kaxo 
xsa.rmTeT ycAyre npeAcTasma amamajaH masop 4r0epemmjaHmje y oxampy 6Kno xoje 
ycnnote Ae.namocTm, mosce ce pehm Aa je my,scrui pecypc nocTao Kibri 3a ocTsaperse 
KoHxyperiTcxe npeAnocTH armo Komnatmja. AAernEraTHo ynpasmathe oco6mem 
npeAcTasaba Hmnepams H OHO noApaaymesa FbHX0By KonTrmympany o6yrcy H 
Hanpmax, Kao m yarajathe aAexsamor cmcTema moTmsarmje H Harpabmsaffia 
3a1IOCJIeHHX. 

Y HacTasky osor AeAa Harnacax je Ha mebyaasmcnocTm Asa nomeHyTa HoHnenTa - 
xsaAnTeTa ycAyre 14 caTmcchammje noTpornama y asHo HHAycTimni. Hajnpe je onHcaH 
xoHnenT caTmaharamje H xpemparba speAHocTm aa noTpourama, Ra 6H ce noTom 
nomeHyrm nojam Aoseo y seay ca KIMJIHTeTOM ycAyre y aBHO HHAycTprijm. Y oximpy 
mcTpanamatha, axgeHaT je Ha n060rbruarsy xsaAnTeTa ycnyre y (1:13THKHHM ocTsapetha 
caTimparamje xopHcmixa ycAyra n HarpaArbe Ayropommx opioca ca amma. Y paAy ce 
Taxobe paamaTpajy ommumarba noTpourama, xao n nepgenumja xsaAmTeTa npyncetre 
ycAyre oA cTpaHe xopmcmfica ycAyra, ca ummem npHsAamerta HOBFIX noTpourama 
aaApscasaffla nocTojetmx. Kaxo je y gmby csaxe ycneume asmo HomnaHmje 
3a4OBOJbCTBO 1-beHHX rocnny KBaJIHTeTOM nprAcene ycAyre, KaK0 1-beHOM 0E11411Jbl4B0M, 
Taxo 	Heonmubmsom KomnorreHTom, npeAmeT paamaTparsa je ymnaj 14 je4llI4X 14 
Apyrrix Ha nepgmnmpami xsanfiTeT ycAyre n yrornHy caTmcchararmjy fbermx xopmcmixa. 
Y trmiby HarpaAthe n o,up*asarba HO3PITHBHOF HM141,1a asHo Homnamaje, noce6aH 
Harnacax je Ha aHamajy ynpaarbakba xsamirreTom ycAyre, Haxo 614 ce Aonputre.no 
nosehaHoj caTHaDaramjn noTpornama H npomerm F1314X0BHX cTasosa y cAymajy 
HeraTHsHor mcxycTsa AeTa. flomeHyTo ymaayje Ra ce Aanac mapHeTimr asmo xomnamaja 
cse skrure stioxycmpa Ha anconno 3MOBOJI3CTBO noTpornama, nomepajyhm THme 
rpammy oA mFICTO TpaHCalailiCKOF HammHa paamminbaFba xa H3113a411,14 .110jaJIHHX 
noTpornama H Ayropommx oAHoca ca Hillma. 

tieTspTH Aeo AoxTopcxe AacepTarmje noA HacAosom „Bminexpwrepmjymocm npmc-ryn 
eaanyagmja nernhopmaacm aeno Komnanaja Bnitcxor Ficroxa npmmeaom AHP 
DEAHP merofte", y ysoišHom AeAy je nocseheH caspemermm o6enexcjmma H 
TeHAemmjama paasoja asmo TpaHcnopTa umpom cseTa, 4a flOTOM nasuipa 6mAa 



ycmepeHa Ha AHHammiam paasoj armo misycTimje Ha anHcKom HeroKy. CnenpiwyTHH 
Tpen,4 rso6asH3anHje H miTerpagnje Tp*HisTa Kpajem AnaseceTor Bewa, 3axuaTHo je 14 
oanacT asHo knisycTpHje. 3axlia.syjyhm nponecy Aepery.namkije rso6asHor aBHO 
cao6pahaja w y6p3aHom TeXHOJIOWKOM pa3Bojy, omoryhen je AHHammmaH pasnoj antio 
misycTpHje umpom cseTa. He3anamhemi pacT n paasoj Kpajem AsaseCeTor H notiemom 
finaseceT npsor BeKa, nocmrse cy amm Komnalmje limicxor kictoKa, meby Kojklma cy ce 
noce6Ho HcTamse Tpu Hajmatiajmije - Emirates, Etihad i Qatar Airways. Y cicsaAy ca 
HaBesemim, jesaii os acneKaTa pasmaTpaffla he 6wria. m perysaTopim momp ycsymie 
AeJlaTHOCTH armo npeso3Haxa Ha BAHCKOM HCTOKy. HaKOH KpaTKor ocupTa Ha 
smiamwšaH pa3Boj nomeHymx aBHo Komnakmja, npesmeT aHasHae je cBaxa os TpH 
asHo Komnamaje noHaoco6, Kao H 1-bHX0Be KJbMH ossmce H Crle1V+111HOCT 
nocsoBarba. Ha camom Kpajy yaosHor 	na)KH>a je ycmepema Ha aHa.nHay ymnaja 
Rojn nomeHyTe mmo Komnamije Hmajy Ha paaBoj rso6asHe amm kmAycTpHje, Kao H Ha 
nocsosaFbe KoHxyperrrcmix aBHo Komnamija umpom ceeTa. 

Y HacTaaKy norsawba, je Ha emmumjcKom HcTpa*HBathy, osHocHo Ha nplimema meTosa 
sumexpwrepHjymcKe aHasH3e y eBasyagMH nepcDopmaHcH asHo Komnamija, y gmby 
no6oimumba KBaswreTa ycsyre w camc4mKsHje ICOpHCHI4Ka ycsyra. HomeHyTo 
HcTpam4Baite je cnpoBeseHo npHmeHom AHP 14 DEAHP meTosa Ha nimmepy TpH amm 
Komnamije EmicKor HcToKa: Emirates, Etihad i Qatar Airways, Koje cy HcToršpemeno 
cneTcKH spisepH rso6asHe mmo HusycTpHje w mehyco6HH KoHKyperrrH. llopes 
npesmeTa n gmbeBa HcTpaxcHsarba, ormcane cy H KopmsheHe sapHja6se 
meTososorftja HcTpascHsarba. Harsacam je Ha xfflepapxMcKoj nocTamm npo6.nema 
ossymBaFba y OKBHpy AHP meTosa, OAHOCHO ReK0141103HHHjH CAO>KeHOP npoGsema 
OWlyt1HBaFba y nwhy jesHocTammjer AoHmumba ossyKe. Y TOM KOHTeKCTy, Hajnpe he 
ce HAeHTHCI)HKOBaTH KibrIHH aTpH6yTH, Tj. KomnonenTe KnamiTeTa ycsyre, os crpaHe 
rpyne excnepaTa H3 aBHO HusycTpHje, sa 614 ce HaKOH Tora npficTynmso FbFIXOBOM 
ogeihnBaity os cTpaHe nyTHHKa. AHKeTa, Tj. ogeFmmarbe, je cnpose,seno nomohy AHP 
maTpHga ossrmsalba, npema Camjesoj cKasH 1-9, H nomohy JIHKepToBe cKase 1-5. Y 
oxImpy yrn4THHKa y Basy AHP maTimija ossymmatba, HCIIHTaH141411 cy morum sa ogeHe 
pa3SHM4Te KomnoneHTe KsanwreTa ycsyre, KaKo ormrumise (mcToha Ka6mie, 
Wko5HocT cesmsTa, KBaJIHTeT o5poKa, wrs), TaK0 H Heonmumme (Jby5a3HocT, 
emnamja, npockcHonasHocT H no3HaBalbe je3HKa oco5k,a), xoje cy 6HTHe npwn4Kom 
H350pa atwo Komnamije. OseamBafbe je H3epuiello 3a csaKy os Tim aBHO Komnamije 
nonaoco6 - Emirates, Etihad i Qatar Airways, w y Ty cspxy he ce KopmcmTH CamjeBa 
cKasa 1- 9. Y spyrom ,Etesy ynHTHnKa, 14C1114TaHHW4 cy HmasH moryhHocT sa H3pa3e 
csojy camcchammjy, ommcHo cTenex 3410B0JbCTBa/He3a,ROBOJI3CTBa, cseyKynimm 
KBafiliTeTOM npysceHe ycsyre csaKe os HaneseHnx amw Komnarmja, 1.11TO he ymnaTH 
Ha ItHX0B KOHal41114 paHr. Y Ty cnpxy je KoprnsheHa neTocTeneHa JIHKepTosa CKaJIa, 
rse ogeHa 1 o3HagaBa ancosyTHo He3asoBo.fficTso, a oneHa 5 ancosyTHo 3a,ROBOJbCTBO 
KBaJIHTeTOM rippKeHe ycsyre. 

Dopes nomeHyTor AHP mosesa, y ynoTpefimen je H T3B. DEAHP moses (enr. Data 
Envelopment Analytic Hierarchy Process - DEAHP), HacTao nosemmathem 
HaTerpncafflem npenosHo nomeHyTnx DEA 14 AHP meTosa, y gPuby npesasana*mba 
FbHX0B14X orparmtleFba H HesocTaTaKa. HpHmeHom npocTe H anurecTpyKe perpecHje 
ympheHa je nolle3aHocT Hamehy nomeHymx cl:IeHomeHa picTpa*Hsafba - KsamrreTa 
ycsyre asHo Komnarmja H camcchammje Kopmcmixa ycsyra, ya noce6aH Harsacax Ha 
sonpimoc myscKor (f)aKTopa Kaa.nwreTy nppKeHe ycsyre. Hanoc.neTKy je HaspureHa 
Komnapammia aHasH3a so5Hjeimx peaysTaTa nimmeffiermx mosesa mepeffla 



nepitkopmaHcm, xao H perpecHoHa ii xope.nagmoma ama.nm3a. Ha camom Kpabi 
emnmpmjcxor mcTpancHBaFba, y3 AeTaibaH rpacimItmcm npmxa3 H HuTepnpeTagiliY 
Ao6HjeFnix pe3yATaTa, ykaaamo je Ha xopmcHa peweFba š4 npeAnonceH je oxemp 3a 
6yAyha FicTpanulBarba. 

3. OUEHA AOKTOPCKE 414CEPTAIXI4JE 

3.1. 3Havaj H AonpmHoc Ameropcxe AmcepTammje ca cTaHoumwTa mayentior crarba 
y marmoj o6AacTki 

flocnew-bmx ikeijantja aemo lintwerpmjy cy 3anectine 6pojue npomeHe. Kao nocne,Amna 
AeperyAanmje m Amiammtmor pa3Boja asmo TpaHcnopTa Ha rao6a.nHom HHBoy, 
koHgenTy eBanyaijkije n ynpawbarba nepcloopmancama noKnalba ce ce Beha nawba. Ha 
nonpyqjy aBlio HHAyerpmje, mmorm ayTopm 6aBanm cy ce miTarbem e(inwacHocTx nocaoBašba 
asmo xomnanxja, npx Tom KopmeTehm pairmywre MeT04e HMonene eBanyaumje 1,1 mepewa 
nep(Dopmaxcx, y wirby xnanirremmjer onnytumwba. Y exnaay ca THM, xorwenT eBanyaumje 
nepcbopmamcm nocTaje cse qemhe upeameT mariaBaffla 6pojxxx emnapmjcxxx cTyamja, y 
xojxma ce OH 40BOAH y ycxy sesy ca nojmom xuanxTeTa ycayre H caTmc4Auctuijom 
noTponiama. Camam THM, maywm npmeTyn aacepTawije xanamaaTa KpacTime Byammmenah, 
non HaCJIOBOM „Bmineicpwrepnjymckm npmcTyn esa.nyauwjm nepcDopmaHcm y 031031HKHHjH 
no6ofbmaffla xBanTeTa ycnyra aamo xomnaHmja" npo6nemannw anarm3e nepchopmaHcm 
awto Komnamija je y 1101TIHHOCTI4 ycKnahen ca axTyeam4m npmeTynom y acTpanumaibmma 
ny6nxxoBaHam y pecpepenTruam qaconaclima. 

KoHnenT caTnabaxijmje noTpoinama Taxohe sayamma 3HallajHO mecTo y mapKeTmluuxoj 
AmTepaTypx. CaTmccPaxijmja npeAcTasma ocehaj 3a,A0BOJI,CTBa Kojm ce jawba xoA 
noTpomaga nocne KHOBHH H Kopmwherba npom3BoAa Ham yenyre. PaHmja Hayma 
mcrpa*msaFba cnpoBeAeHa y aBno FIHAycTpmjm noxa3a.na cy Aa cy HajaHavajHmjm 
aTpm6yTH Roja yrwiy Ha caTmcitiaxumjy rocTmjy: yAo6HocT ceAmarra, 6e36eAHocT, 
Jby6a3HOCT 1,1 npockecmoHannocT oco6./ba, KBaJ1HTeT o6poxa, H3rnen H tImotha xa6mHe, 
mxTepHeT H 3a6aBH14 caApacaj TOKOM JleTa. MebyTxm, AocaAaunba Teopmjwca ca3Halba H 
emnmpmjcxm peaynTaTM He,4013031,H0 ce npHmeibyjy y npaxcm, uno yxa3yje ,aa aBHO 
KomnaHmje Hmcy y 110TnyHOCTH csecHe me1)y3am4cHocTm nomeHyrmx KongenaTa. H3 
HaBeAeHor npon3mAa3m noTpe6a Aa ce Ay6.1be mcTpaAce Ae(ImmicaHm nojmorm H 
pe.nagmje, xaxo 6n ce A0111A0 	HHOBaTHBH14X ca3Halba xoja he AonpmHeTx Aamem 
yHanpeheity Teopmje H npaxce 143 nomeHyTe o6.nacTm. 3itattaj ucmpamcusatba 
đoKmopace đucepmaquje onneAa ce y AoSijarby cBeo6yxsaTHmje ogeHe nepcDopmaucm 
asmo xomnaHmja BAmcicor Hcroxa no nwraffly xBa.nmTeTa ycAyre, npmmeHom meToAa 
BFnuexpwrepmjymoce aHaAm3e. llomeHyro omoryhyje mAeHTFulnixagmjy Haj3HamajHmjxx 
KOMHOHeHTH KBaAHTeTa ycAyre, KaK0 011MbHBHX, TaK0 H He0111411/1"HBITX, Koje 
Aonpmmoce caTmco>axijmjm KopmcHmxa ycnyra n xoje cy Ba*He npx.nmcom oAa6mpa aB140 
xomnaHmje oA cTpaHe nymmxa. fjonpmHoc ce onneAa H y npexm3Hmjem Ae4)fin4calby 
nomeHyTxx FicTpamcmsatnuix ckeHomena - BlilllexpinepwjymcKor oAATimBaFba, 
eBanyagmje nepcpopmaHcm, xBaAmTeTa ycAyre n caTmcchaxgmje noTpoinava, xao 
yrephxBarby H aHaAM314 1-bHX0Be me1)y3awacHocTx. 



3.2. 0AeHa Aa je ypabeHa AoHTopcHa AucepTamija peavrraT opHrmuumor 
Harmor paAa HammAaTa y oAroHapajyboj Harmoj o6flacTH 

Kommcmja oulethyje Aa AoirTopara wicepTannja nos Hacsonom „BmnexpliTepHjymcicti 
npncryn esanyanHjH nepcpopmaHcH y 4:iyHxnHjki no6whwalua xsaswreTa ycsyra aukto 
KomnaHmja" npeAcTarma peaysTaT opHrkwasnor Haytmor paAa KaHAHAaTa Kpmcnthe 
ByAmmtiesHh. IlpeAmeT H 1441./beB14 HcTpasninatha cy jacHo AecjnimicaHH, a Harthe 
minoTeae npenHaHo cimpmyskicalie. 3axuaibyjyhm aAexuaTHoj H o6jewrinmoj npHmeHri 
KBaJWITaTI413He H KBaHTHTaTHBHe Herpamothatuce meTososormje xammaT je 
aprymenTosaHo oAronopHo Ha nocrawbeHe Herpawnuatuce nwbese H Haueo 
pesesaHTHe aaxmyture o nporšasaimm npo6semuma. 06pabeHa Tema je arryesHa, 
He40B0JbH0 HcrpaweHa 1,1 sHatiajna aa paasoj exoHomcxe Hayxe, noce6Ho aa o6sacT 
symexpwrepHjymcKor oAsrmsafba H aHasHae npeckperunija noTpowatia xopHcHruca 
asHo ycsyra. 06HmHa H pesesaHma JurrepaTypa Kojyje xaHAHAaT KOpHCTHO npm 
HapaAH AoxTopcxe AHcepTanHje, yrsasHom Ha eHrsecicom jeaHxy, omoryhmaje unapox 
o6yxsaT HcTpazotsaimx npo6sema, arm H .oxycHparbe Ha HMX0Be nojeAHHatrre 
acnexTe. flpH Tome, KaHAHAaT je mcnommo noTpe6Hy cesexTHunocT, rummepeny 
KpHTW-IHOCT H 406py cnoco6HocT aax.ffirmsarba. CTHJI nHcarba EapaxTepHthe jaCHOCT H 
npegnatia npionena cTpytme TepmHHo.normje, xoja ykraayje Ha BHCOK cTenen 
paaymesarba nporšasaHe maTepHje. Ha ocHosy csera HaseAeHor,SomfrtcHja xoHcTaTyje 
Aa Aorropcxa AucepTaynja xaHAHAaTa KpricTHHe ByAmmtiesHh caApwn cse esemenTe 
opHrHHasHor, camocTasHor H KBaJIHTeTHOP Hartho-HcTpasmattxor paAa. 

3.3. Ilperneft ocmapemix peay.TraTa paika KaHAHAarra y oApebeHoj Harmoj 
o6.nacTH 

KaHAHAaT Kpnermia ByAmmtiesHh ce y AocaAawFbem Harmo-Hcrpawnsatocom paAy 
6aBHO npo6semanncom xojaje ycxo seaana 3a Temy AcncTopcxe AHcepTamje. PeaysTaTH 
HcTpazu4sarba caonniTemi cy y paAosHma ny6sHxosam4m y mebyHapoAHHm H Aomatnim 
Har-u-mm maconHcHma H 360pHHI4HMa ca HaqmoHasHmx cxynosa. PaAosH KojH 
ApipexTHo TaHrHpajy KongenT HOBe HeoxsacHtnie cHnTeae 1,1 xoje KomHcHja noce6Ho 
HaAsaja cy cseAehm 

PoAHh, J., ByAmmtiesHh, K. (2011), Maprcemuue ucmpaatcueatse nepyenquje 
nompowana, Mapicenmr, roA. 42, 6p. 2, cTp. 127-134. (ISSN 0354-3471, UDK 
366.1:658.8); 

ByAmmtlespih, K., MHmosHh, Il. (2013), Hpumena AHP memode y npoilecy 
u360pa onmumamie decmunaquje aeuo nomnanuje Etihad Airways, 
EicoHomme Teme, roA. 51, 6p. 3, cTp. 499-514. (ISSN 0353-8648, UDK 
519.8:656.7); 

ByAmmtlespih, K. (2015), Ymuzgy uumeapucalrux 6peud Kamymucaquja HU 
u.muy aeuo Komnauuje Etihad Airways, EKOHOMCKH norseAH, roA. 17, 6p. 2, 
cTp. 1-16. (ISSN 1450-7951, UDK: 659.127.6, 658.626, JEL M20, M30); 

3.4. OgeHa o HcnyibeHocTH o6Hma H HHaimTera y oAHocy Ha imajaarbeHy Temy 

KomHcHja ogefflyje 	AoxTopcxa AFicepTagHja KaHAHAaTa KpricTHHe ByAmmgesHIL 
noA HaCJIOBOM „BmnexpwrepHjymum npncTyn esanyanlijn nepchopmaHcH y cpsymajajm 



no6on)waffla KBanwreTa ycnyra ankto Komnalmja", y noTnynocm Ncnyibana 
nocTanfbeHe 3axTene y noraeny caamaja, o6Hma, KsannTeTa I.1 pesynTaTa pa/ka y 
oanocy Ha Temy Koja je npHjan.ibeHa n oao6pella. flpHmerbyjypim Hayme meToAe 
HcTpannsinatba npHmepeHe npyinTeeHmm HayKama, KaHAHAaT je aneKsaTuo cwonopHo 
Ha yfi3pbeHH npenmeT H Hrubene HcTpazifinawia. IlpasHnHom ynoTpe6om penenawrHe 
nwrepaType H criponeaeHmm emunpmjcKum Hcrpa*Hearbem, KawnunaT je o6jeKTHnHo 
npellangrao HcripasHocT TIOCTaalbeHNX HariHmx xpinoTe3a. CTpyKTypHo n cyumnicKH, 
aorropcKa ancepTanHja je y noTnyHocTH ycKnaheHa ca ono6peHom Temom, a 
aHanH3HpaHH ripo6nemw 113.71(»KeHN y mempH aena, AOrW-1110 cy none3aHH H11ifile 
CKJIHANy genmiy. CxonHo Tome, Kommcnja KONCTaTyje aa o6Hm 11 K133/111TeT acncropcke 
nacepTanHje anconymo oaronapa ono6peHoj Temm, npenmeTy H nwibeamma 
HcTpanuinatba, Kao n He-rpaxon3a,natim mnoTeaama. 

3.5. Harum pe3yzram Ameropoce AncepTagnje 

Kommcmja cmaTpa aa je ncTpa*Hsarbe y aoKTopcKoj apicepTa1Hn4 KawanaaTa kplicernme 
Byamm1eeHh,110,14 HaCJIOBOM „BkuneKpwrepHjymcKH npkicTyn enanyagrnm nepcDopmaHcH 
y chynKintijki no6oniluaffla KnanwreTa yc.nyra anno KomnaHHja" itkonpurše.no 6omem 
carneaanarby cyarnme npHmene KBaHTNTaTTIMINX meToaa N MoAena 
BmnexpHTepHjymcKor oa.nyuen3arba y aHanHan npechepeugaja KopktcHHKa ycnyra anHo 
KOMIlalthja n oijemi F614X08OT 3H,40B0.11,CTBa ycnyrom. KJbytHill Haytuth peaynTaTH 
HcTpa*Fumfba y aoKTopcKoj ,qHcepTantinn cy cnenehm: 

143npmeHa je onelia etinswacHocTH nocnonaffla TpH an.Ho-xomnamije EnHexor HcToKa 
nomohy DEA meToae, o6yxsaTajyhm spemencKx nepHoa on anaHaecT roakma. 
Pe3yffraTH cy noKa3ann aa je anHo-Komnanaja Emirates Haj6ome nocnonana y Ra-rom 
spemeficKom nepHoay, ocrnapHsum eclmKacHocT nocnonaffla y neneT oa nocmarpamix 
anaHaecT roaHHa, Etihad Airways y ne-r, a Qatar Airways y camo TpH roaHHe. 
HaeHmlniKosHe cy KomnoHewre KnanNTeTa ycnyre nplimemeHa je AHP meTaaa 
BinneKpliTepHjymcxe aHanme Koje nyruHaH Tp4 anHo-KomnanHje cmarpajy 
Haj6HTHHjHm npmniKom H360pa anHo-KomnaHHje. AHP meToaa minnexpwrepHjymcxe 
aHanme omoryhyje aa ce nopea KBaRTHTaTIIBMIX, o6yxnare H KBaTINTaTHHHH 
cparropH y aHanHan. Ro6mjerm pe3ynTaTH AHP moaena cy noxasann aa cy 
nyrnmiHma TpH anHo-xomnamije Haj6HTmenH: yđo6uocm ceđuutma n my6a3uocm 
oco6naa, aox cy Hajmathe Banam OU3IN1CII umneđ  oco6ma u 3a6aunu cadpoicaj na 
nemy. 
Hasplueria je oueHa anno-KomnanHja Tj. anTepHaTnna, HO ocHosy oaa6parmx 
KpwrepHjyma H yeTaHonmeHo je aa je anwo-Komnamena Etihad Airways Haj6ome 
onerbeHa no nFrrathy cmix oaa6paHnx KpirrepHjyma, Te camHm THM npencTaama 
onTamanaH H360p on clpaHe nyTHHKa. Emirates Airlines npeacTanma apyry 
Hajnonomanny anTepHaTnny, AoK je HajmoKe parwmpaHa asHo-KomnaHnja Qatar 
Airways. 
BarmaHocT zo6iljemix pe3ynTaTa nomohy AHP meToae, sepHciHmonalla je 
Kopainhefflem DEAHP meToay. DEAHP meToaa o6jeambyje xnaHTHTano3He H 
KnanwrannšHe (DaKrope, Te ce Ha Taj HatEHH ao6Hja noTnywHja H o6jeKTHRHHja onena 
nepcpopmaucH. Ro6mjem4 pesynTaTH cy noKa3anH ja anno-Romnarnne Emirates 14 
Etihad Hmajy npHopprreT 1, aoK je npHopHTeT anno-KomnaHHje Qatar Airways man.H 



jenam (0,717), urro smamm Aa je oma majmmKe pamrmpana aamo-Komnammja, 	je y 
carnacmocTm ca pe3yAramma AHP meTone. 

3.6. OpHIVIeHJIMBOCT H KOpHCHOCT pe3yntaTa y Teopktjm H npaicuš 

KOMHCHja. cmaTpa Aa cy HaT1HH pe3WIT3TH mcrpa)Kmaafba y AOKTOpCK0j AncepTa.qmiji 
KamAnAaTa KamAmAaTa Kpmcmme ByAmmmeamh, 110A HaCJIOBOM „BHWeKpVITepHjyINCKH 
npncTyn esanyanmjm nepchopmamcm y cloymakmjm no6onAnaffia KaanwreTa ycAyra aamo 
Komnammja" Teopmjcwm peJleBaHTHH H npawrmmmo IlpHMealbHBH, mapommTo y3mmajyhm 
y o63mp He,ROB0JI3Hy 3aCTyllJbeH0CT oue npo6.nemanuce y Aomahoj AmreparYPH. 
TeopmjcKa npmmemibmsocr H Kopmcmocr pe3ynT3Ta mcTpa)Kmaatba orneAa ce y 
mmfflemmijm Aa AwcTopcKa AncepTanmja Aonpmmocm o6orahmsaphy Aomahe AmTepa7ype, 
ripsemersemo y Aomemy BktmexpwreplijymCKOP 	 rAe mecro nOCTOJH 
MHOIIITBO CyrIpOTCTaBJbeHHX KpmTepmjyma OAJITIHBatba. 

MoryhmocT npmmeme omemisammx pe3surraTa moryha je 	no.rby ymanpebetba 
TeopmjcKor 1,1 npaKTmmmor 3H31133 H3 06.nacTm ammexpmTepmjymcKor ofinymmsal-ba H 
cmcrema ympasJbarba nep$opmamcama asmo Komnammja, y emAy: AoHouiefba onTmmaAme 
o,n.nyKe y ycnosmma mmourraa cynpurcraamemmx KpmTepmjyma oA.nymmaaEba, 
3axaarbyjyhm npmmemm caapememmx meToAa ammeKpwrepmjymcKe amanm3e; 
YmanpeheFba nepcDopmamcm noc.noaarba aamo Komnammja y yc.noamma cmanme Tpxcannie 
KomKypemijmje H nojase 6pojinix /ow-cost asmo npeao3mmKa; PammomaAmmje anoKammje 
pecypca; Pagmomanmmje ynoTpe6e 6yneTa armo Komnammja; HAemTwhmKagmje KJI,r-IHHX 
chawropa, Tj. KOMITOHeHTH KBaJIwreTa ycnyre, KOjH AoripmMoce noTpomaimKoj 
caTmapaKijmjm; EilniKacmmjer ynpasmatba n KomTpo.ne noc.noemmx npoijeca, paAm 
ocrsapeFba noememor Tp)Kinnmor no3mijmommparba 1,1 60/13PIX pe3y.nTaT3 noc.nosamia; 
1/13rpanbe II03HTHBHOI" mmmna aumo Komnammje n npmeno6mjarba noeepewa noTpoulama 
y asmo npeso3mmKa H iberon 6pemA; 

Ha ocmosy maaeAemor monce ce 3alusymwrm Aa mcTpancmaarbe nomemyTe npo6Aema7mKe 
me Tpe6a Aa 6yAe camo ce6m gm.rb, Beh 614, manpoTms, Ao6mjemm pe3ynTaTm Tpe6ano Aa 
o6e36eAe no3wrmaam yrzgaj Ha AaJbm passoj eKomomcKe Teopmje n npaKce. 

3.7. Haqmš upe3elimparba pe3y.nT3Ta narmoj jaBHOCTII 

AKTyeJIHOCT npeAmeTa HCTpa*P1Bafba y AOKTOpCK0j AmcepTammjm KaHRHABTa KpaCTHHe 
ByAmmmesmh, noA mac.noaom „BmineKpwrepmjymcKm npmcTyri esanyagmjm nepekopmamcm 
y chymnimjm no6cumnaffla KaanwreTa ycnyra asmo Komnammja", Kao H pe3yrraTm 
emnmpmjcKor mcTpancmsalba, npeAcTawbajy Ao6py onway sa npmnpemy maymmmx 
paAosa. OBH pafiosm 6mhe Ily6JIHKOBaHH y peckpeirrnmm Aomahmm 14 mmocTpammm 
Hacormcmma HJIH Hpe3eHT01331-1H Ha Har1HHM cKynoemma HaL(HOHaJIHOF 
mehymapoAmor 3mamaja, Ha OCHOBy mera he Harlfla H cTpymma jaBHOCT 6HTH yr103HaTa 
ca peneaamTmmm 3aKmymnmma n Aocrmrmyhmma merpa)KmaaFba. OmeKyje ce Aa he TO 
flOACTailH maymmo-crpymme AmcKycmje H Ay6.1by aHaJIH3y HajBa*HHjHX acneKaTa 
npo6AemaTmKe Kojy je KaHAHRaT mcTpa)Kmaao y AOKTOpCK0j AmcepTannjm. 



3AK/brIAK KOMFICHJE 

Kommcmja je jeAmornacma y ogemn 	Aorropoca AncepTammja manfinAwra Kpmcmme 
ByAmmgetua, no,tk Hacnosom „BinnempmTepmjymcxm npmcryn enanyammjm nep4)opmancm 
y 4yrixijmjn no6ommatba mBanirrerra yc..nyra asmo icomnammja" mcnythaBa cse 
cyurnmcme H 4opmanHe ycnoBe 3a jaBHy oR6pany. 

IIPE/V1011 KOMFICHJE 

Ha ocnoBy nameTmx moncTaTagmja amanmse m onene Lkoicropcme Amcepirammje, Kommcmja 
npe,a.naxce HaCTaBHO-HarIHOM Betly EKOHOMCKOr 4axynTeTa YmmsepamTeTa y 
KparyjeBuy a npmxBaTm H3Beurraj 0 OIWHH ROKTOpCKe fincepTagmje mam,nm,naTa 
mam,anArra Kpmermme ByAmmmemmh, 110A HaCJIOBOM „BiatueicpuTepšijymnai apittryn 
esaAyawijn neptopmaHcil y chymcgmjii no6whinatba xsanwreTa yc.ayra aamo 
xomnamaja"n ofko6pm lbeny jaBny oR6pany. 

Y HHmy, 15. maja 2018. roAnme 
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